
v€rizon c.fi municatlons, Inc,
1717 AEi stel - Floor 1gsv
Phlladetphls, PA 19103
Ter: 215.4663100
Fa* 215"563-7o2a

Dlrectof - tabor Relalions

Iebruary 4, 2010

I4r. James BtTrc
5ta-ff RepreseDradve
CWA, Distict t3
230 Soutl Broad Street, 19dr Floor
Phj.ladelphi4 PA 19102

Dear Mr. Byne:

As a lesult of Mid"Atlantic Joint Morketirg Comdttee (JMC) discussiotrs, the
Coru+udp.eJipnF Workers ofAnerica, on beha.lf ofDisEiot 1 O,lew Jerscy onbr), Dishjct
2 and District 13 ( Unioni') alld Verizon PefisylvaDia Inc.. Verizon Delawarc ]trc.,
Vedzon Marylaud ho., Verizon Vi€inia hc,, Vedzor Washirgton DC Inc, and Vedzon
New Jersey loo. ('Compar/' or "Compalies") have agreed to a six-moirth tial relating
to Marketing Carnpaigo calls in dre Consuner Salos Service Centers (CSSCs) (which
includes the Reteutiou groups), as follows:

l. The trial will be for a six-month period, slarline lebruary 8, 2010 thtrough August
7, 2010 ('Trial Period"), The Marketing Campaign oalls will be phased-in across
the Companies in the Iirst 3 months oftlE tial.

2. Iollowing the initial ttuee-month phase-iu period, wheo tlre CSSC is open for
incoming oalls, the Company will route all Marketing Campaign calls (defined as
those incoming calls for a particular seFice or package of services into a speoific
telephole aumber in rosporlse to a $ail, media or similar solicitation thal is time-
limited) 1o the Consultants in those cente$.

3. During this Trial Perio4 the Compatry will utilize veodors 10 perfom billing
inquiry work. The amouut of billing inquhy work sent to vendorc will be
determined by the National Call Co,rlex Support orgaoization. The National Call
Cerfter Support orgaoization will consider such factors as service levels, vdluure
of oalls, force availability and capacity when det€mining how much biling
inquiry work to seud to rhe veodor.
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Duri[c lhis Trial Period, lhe Compaay wi]l pNvide the Union witb call volume

dah o; a mofibly basis, The Compary also agees to Fovide tle Utrion wjth

inforoation relative o disciplirc ofconsultants that occuls duti4 this Tdal

Panod tlat is related to pofomauce (i.o., sales iateglity, b dgidg, failur€ to offei

a Foduc! cto,),

lao Uniotr's agree4elt to ulilizc velldois to pe(folm biling wolk durilg this

Trial does not irciesse or diminish any Company right 10 utilze v€ddotrs to

perform billing work undet th€ Cotrtacl lnitiadve Letter AgreeEent dated Augrst

3,2008.

Before August 7, 2010, rhe partics *ill discws whether to coltiluc rbc Trial'

Lv decisiins o conli[ue or discoltitue the trial, including 6ny cball8es to tlle

uial, may be made for all arcEs or withi! 4 tespcctive state and'/or bargaining unit'

The'Codlpany, or any oftbe Compauies. or the Unio[ may elecl to discotrtfurue

the tial upon expiraiioo, pmvided tiat tho cospany will lrave 60 days ro

completc ibc tausirion ofwork following such noticr of hiel tqmiDatiotr'

If you arc ill agleemetq plea.se sigu below,

\\. e/'Or.-,Frk,lJ
Direoto!' Labor Relatiolt
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